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Cloud. Cool. What About It? 
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• The software selling model has changed  you can like or dislike it but many 
industry leaders are changing the way software licenses are sold.  

• Now the subscription model (fee per user and per month) is the model 
adopted by many software vendors. 

• MSP’s have to now move from the 1.0 Technology Conversation to the MSP 
2.0 Business Solutions conversation across the entire client business 

• This is coming with advantages and disadvantages. The main disadvantage is 
the increasing number of transactions required to materialize the 
business… 

• Developing a system that supports, solve and helps to drive those big number 
of required transactions is the cornerstone. 

• We did it … and the result is impressive… Welcome to the Ingram Micro 
Cloud Marketplace 

Cloud isn’t a Technology change… it’s a Business change 

* Source Odin Cloud Insights 2015 
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A Multi-Layered Marketplace 
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Each layer has its own functionalities 

Select & Order View Customer, Orders, Reports, Documents Manage Subscriptions 

CMP (Cloud Marketplace) 

 

 Select Service (easy) 

 Select Customer (fast) 

 Select Up sell (more $) 

 Agree to T&C (all-in-one) 

 

RCP (Reseller Control Panel) 

 

 View Customer(s)  

 View Order(s) 

Generate Report(s) 

 Download document(s) 

Where? 

What?  

(Why?) 

CCP (End-Customer Control Panel) 

 

 Create Multiple End Users … 

… for multiple cloud services 

 Deploy CMS (Web Hosting) 

 Stop/Start VM/VPS 

 Buy more services 

 Buy more resources 
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IMC Marketplace IMC Cloud Store OA Essentials OA Premium IMC Private Label 

Where it is hosted? Who is managing it? 
Hosted and managed 

by IMC 

Hosted and managed 

by IMC 

Self hosted, Self 

managed 

Self hosted, self 

managed 

Hosted and managed 

by IMC 

Traditional hosting services Coming soon 

CSP Services 

Support for 1st Tier CSP providers 

Support for 2nd Tier CSP resellers Coming soon 

Support for own resellers Coming soon 

Sell your own professional services 

Available SaaS services All Marketplace services All Marketplace services Fixed # applications Full APS Catalogue Full APS Catalogue 

Your own domain and payment plugins 

Ability to integrate with external systems 

Requires Linux and system administration skills 

Your own brand 

Professional / Custom Software Development services 

# Account supported Unlimited Unlimited Up to 30,000 Unlimited Unlimited 

How long it takes to deploy  

and start selling? 
Few hours Two weeks Few hours Few month Few month 

None --------- > Full 

  
  

  

  

  

  

  

  
  
  

  

  
  

  

  

  

  

  
  

  

  
  

  

  

  

  
  

  

  

  

  

  

  

  

  

  

  

  

  
  
  

  

  

  

  

  

  

  
  

  

  

  

    

Providing the Platform for Growth 
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Cloud Store 
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Ingram Micro Cloud Store 
MS Office Back UP 

End User Support 
Optional white labeled support for your customers on cloud services 

Mail Migration Automation 
Migrate to Office 365 

Office 365 
Enterprise productivity and collaboration suite for the growing 

company 

Acronis Backup Cloud 

Cloud Store Video Overview 

https://www.youtube.com/watch?v=rQd1lBAt14A


1405002 

Confidential and proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission. 11 



1405002 

Confidential and proprietary information of Ingram Micro Inc. — Do not distribute or duplicate without Ingram Micro's express written permission. 12 

Odin Automation Essentials 
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Odin Automation Essentials Core Functionality  

• Centralized cloud and hosting services management 

• Service plans, accounts, users, subscriptions 

• Domain Registration and DNS hosting 

• Available later:  

− White label resellers 

− Migration manager 

OA Essentials Video Overview 

https://www.youtube.com/watch?v=Ny7MekTKjVY
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Cloud Provider Edition 

Cloud Reseller Edition 

Hosting Provider Edition 
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IngramMicroCloud.com.au 


